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MPOZYMBATIKH ENHMEPQZH
MPOION: KATAGETIKOZ AOTAPIAZMOZ «OWEQS» og EYPQ

A. Baowkd XapaKTneLoTIKA:

s Eidog Noyaplaopol: OPewg

+» Ovopaoia: OPewg

% AwaBeon amno to kataocTnua

s Noulopa tpnong: Evpw

«» Avolyupa Adoyaplaopol xwpig eEAAXLOTO OGO apXLKNG KATABeaNC

% Awkawovyot: Quowka [Mpoocwna TOU aoKOUV emayyeApaTky Spaotnplotnta ( ATOULKEG
Eruxelpnoetg/ EAsvBepol EmayyeApartieg) kat Nopwka Npoowrna (Etapeieg)

«» Atokog Aoyaplacpog
% O Aoyaplaopog duvatal va cuvdeBEel e XpPEWOTLKNA KAPTA KAl e TNV UTtnpeoia Pancreta Online
< Auvatotnta Xoprnynong Kapve mtaywy, UTO mpolmoBEaoelg

+* H Aewtoupyia kat n ocbvuBoacn Tou Aoyaplacpou SLEmovial and To EKACTOTE LoXUOV BeouLKO
mAaiolo kat amo toug Mevikoug Opoug Juvallaywv g Tpamnelag, kabwg kat and to TLwoAoyLlo
MNpounBewwv kot E€66wyv, Ta omola eival dtabéopa otnv LotooeAida TG

B. Awaxeipion Napanovwv/ Actnudtwv:

Ma omoloSAMOTE altnua f MaPAMoOVO 0aG OXETIKA UE TG UTtNPECLEG Kal Ta mpoiovta ¢ Tpamnelag
Umopeite va aneuBuveote:

o) e omolwodAmMoOTe QMo TA KaTtaoThuato tng Tpdmelog HE EMIOTOAN N HE OCUUMARPwWON
TUTIOTIOLNEVN G GOPUAC TTAPATIOVOU

B) AmtootéA\ovtag EMLOTOAN e NAEKTPOVIKO Taxudpopeio (email) oto complaints@pancretabank.gr,
N toxudpoptkwe uroyn: Attica Bank, Yninpeoia napanovwy, NoAatwv MNatpwyv Feppavou 3-5,

105 61 ABrva

y) 2to Kévtpo TnAedwvikng E€umnpétnong tng Tpamelag HEOW KATAYEYPOAUUEVNC TNAEPWVIKAG
eMkowvwviag oto +30 2810 338787, anod Asutépa €wg MNapaokeur EVtog Tou wpapiou amo Tig
08:00 £wc 15:00

6) Me tn cupmAnpwon tg nAektpovikng Qopuacg YroBoAng Maparmovou mou eivat Stabgoiun otnv
LotooeAiba tng Tpamelag

MOAL mapaAdfou e To aitnuad oag Ba emikowvwvAoou e pHall cog POKELUEVOU:
e Na emPBeBalwooupe TV napalapn Tou


https://www.pancretabank.gr/media/t3cbbfon/genikoi-oroi-sunallagon.pdf
https://www.pancretabank.gr/i-trapeza/enimerosi-pelaton/timologio-promitheion/
https://www.pancretabank.gr/i-trapeza/enimerosi-pelaton/timologio-promitheion/
https://www.pancretabank.gr/hartis-diktyou/
mailto:complaints@pancretabank.gr
https://www.pancretabank.gr/exupiretisi/epikoinoniste-mazi-mas-online/
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e Na 00G EVNUEPWOOUUE OTL Ba 0aC AMAVINCOUUE EYYPAPWE EVIOG TOU XPOVIKOU SLACTAATOG
TIoU 0pileL TO LOYUOV KOVOVLOTIKO TAQLoL0 (evTOg 45 AUEPWVY MO TNV UTOBOAR TOU OXETIKOU
TIPATOVOU N KatayyeAlag). Ztnv nepinmtwaon nou Sev eival Suvartr n mapoxn amavinong eviog
TwV 45 nuepwv, Ba 00G EVNUEPWOOUE YLa TNV altia TG KABUOTEPNONG KOL TO XPOVLKO SLAoTnua
€VTOG TOU omoiou avapévetal n oAokAnpwaon Slepelivnong TOU MOPATIOVOU

. EvaAAaktikn eniluon KatavaAwTtikwyv dtadopwv:

MNepattépw, yla kaBe Stadopad ) Siéveln €xete otn SlaBeor oog eldIKEG SLadikaoieg eEWSIKOOTIKAG
eniAvong Sadopwv ameuBuvopevol otig Apuodleg ApxEg Kal Gpopeic evaAAAKTIKAG emiAuong
Slapopwv yla TNV UTIOBOAN MAPATIOVWYV 1) KATAYYEALWY OTIWG:

e 0 Juviyopog tou KatavoAwtn, A. AAefavdpag, ap. 144, 11471, ABrva, tnA. 2106460862,
NAEKTPOVIKO tayudpopeio: grammateia@synigoroskatanaloti.gr, LotooeAida:
http://www.synigoroskatanaloti.gr

e 0 EA\nVIkOG Xpnuatootkovoulkdg Mecolafntng, 060¢ MaoaoaAiag, aptB. 1, 10680 ABrva, TnA.
2103376700, nAektpoviko Taxudpoueio: info@hobis.gr, lotooeAida: www.hobis.gr

e oL Emtponég OAikou Alakavoviopou mou ripoBAénovtat oto apBpo 11 tou N. 2251/1994, 6mwg
EKAOTOTE LOYVEL

e n levikn Mpappoateio Epnopiov katl Npootaociag Katavalwtr tou Ymoupyeiou Avamtuéng Kot
Enevbuoewv, MAateia Kaviyyog, 10181, ABriva, oL UMNPECLEC TNG omolag ival TPooBACIUES Kal
HEOw TNG LotooeAidac, https://kataggelies.mindev.gov.gr/
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