m attica bank G\G\G' NATKPHTIA TPANEZA

MPOZYMBATIKH ENHMEPQZH

MNPOIONTA: WEALTH TAMIEYTHPIO EZYMHPETHIHZ XAPTO®YAAKIOY
WEALTH OWEQZ EZYMHPETHXHZ XAPTOOYAAKIOY

Nepwypadn mpoiovrog: NAoyaplacpog €EumnpETnong €MeVOUTIKWY TPOIOVTIWV Kal/f €MevOUTIKOU
xaptopulakiou. O Aoyaploopog autog, eEUMNPETEL EVIOAEC yla oUVOAAAYEG (TLX. ayOopEC, TMWANCELS,
eyypadég, avralhayeg, €ayopeg, TMPoUNOeleg, KATL) TwV €MeEVOUTIKWY TPOIOVIWV Tou SLaBETel n
Tpanela. H ouvbBeon Ttwv SikaoUXxwv tou Aoyoplacpol efumnpetnong xaptodpulakiou (Wealth
Tauteutiplo/ OPewc) eivat n (dta pe autr Twv Sikaoxwv tou Emevéutikou Mpoiovrog/Xaptopulakiou.

A. XapoKTnPLOTLKA TOU MPOIOVTOG:

+ El80¢ Noyaplaopou: Tapteutnplo yia ON kot OPewg yro NM

+» Ovopuooia: Wealth EEuntnpétnong XaptoduAakiou

+ AldBeon ano To KATAoTNUA

+» Nopwpa tipnong: EUR/ USD/ GBP/ AUD/ CAD/ NOK/ CHF

+ Avolypa Aoyaplaopol Xwpig EAAXLoTo oo apxLlkng Katabeong

< Awawovyol: Quowka Mpoocwna kot Noupwka Mpéowna. ITnV TEPUMTTWON TIOU OVOLyETaL ME
TIEPLOCOTEPOUC SLKALOUXOUG, O £€vag TouAdyxlotov Ba mpemel va €Xel CUUMANPWOEL To 18° €tog
nAiog

% Aev emutpénovtal ol avaAAPEL] LETPNTWY

+* O MNoyaploopog Sev CUVOEETAL E XPEWOTLK KAPTA

< Aev gmuTpEnovtal TANPWUES

 Aev emutpénovtal ta e€epxOpueva eppaouata

% Aev ETUTPEMETAL N KOTOXWPNON TAYLWY EVIOAWV

+» Aev bivetal n duvatotnta Xoprynong Kapve EMLTOywv

+* ETUTPEMOVTAL OL ECWTEPLKEG LETAPOPEC KAl TAL ELOEPYOUEVA EUBATHATA, LETAEL AoyapLoouwV idlou
VoulopaTog

< O MNoyaplaopog s€atpeital Twv e€06wv dLaxeiplong Aoyaplacuwyv OPewg

«* ETUToOKlo TOTwTIKOU UTtoAoimou: To €mITOKIO TOou Aoyaplaopol eival KALLOKOUUEVO Kol
avanpooapuoletal ovudwva pe ta avoadepopeva otoug [evikoug Opouc JuvoAlaywv Tng
Tpanelag, ol omolol gival dtabéoipol otnv otooeAida tng Tpamelag, www.pancretabank.gr. To
£KAOTOTE LOXUOV ETITOKLO TOU AOyapLacol OmwE KAl N TPy UATIK €Trola anodoaon avaypadovral
otov [ivako Emitokiwv KataBéoewv o omoiog ival avaptnuévog otnv otooeAida tng Tpanelag,
www.pancretabank.gr
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https://www.pancretabank.gr/media/t3cbbfon/genikoi-oroi-sunallagon.pdf
http://www.pancretabank.gr/
https://www.pancretabank.gr/i-trapeza/enimerosi-pelaton/epitokia-katatheseon/
http://www.pancretabank.gr/
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¢ H Aettoupyla kot n cUPPacn Tou Aoyaplacpol SLEMoVTAL oo TO EKACTOTE LoXUoV Oe0uLKO AaoL0
Kall amo toug Fevikol¢ Opoug Zuvalhaywyv Tng Tpamelog, kabwg Kal anod to TiuoAoyLo MNpounbeiwv
kol EE06wv  tng Tpdmelag, ta omoia eivat Swabéowa otnv wrtooediba tng Tpamnelag,
www.pancretabank.gr

** Huepounvia Evapéng YrmoAoylopou Tokwv: AuBnuepov Ue Tnv katabeon
+ E€apnviaiog ektoklopog (31 AekepBpiou kat 30 louviou kaBe €touc)

* Xpovikn Baon umoloylopol Twv Tokwv: O Adyog actual / HuepoAoylakég (365) i Epumopikég (360)
NUEPEC, OTIOU OTOV apLOUNTH AapuBAavovTal oL TPAYUATIKEG NUEPEG (actual), kal oTov mapovouaoTh
elte 10 £€10G 365 NUEPOAOYLOKWV NUEPWV E(TE TO £T0G 360 EUMOPIKWY NUEPWYV, AVAAOYWG TOU
vouiopatog tng katabeong (EUR kat GBP 365 nuépeg/ USD, CAD, AUD, NOK, CHF 360 nuépec)

< Mo6pog emi TwV TOKWV: ATO TO TOCGO TWV TOKWV Mapakpateital popog nou anodidetal oto Anpooto,
ocUpdwva Pe TNV ekaotote dpopoloylkn vopobeaia. O cuvteAeotrig Tou $OPoOU AVEPXETAL CriUEPQ
oto 15%

B. Awaxeipion Napanovwv/ Actnpdtwv:
¢ [0 OTOLOSATIOTE AlTtnUa ) TIAPATIOVO OOG OXETIKA HE TLG UTINPECIEG Kl Ta poiovta tng Tpamelag
Umopeite va aneuBuveoTe:

o) 2 omolodAMOoTE anod Ta KataoThuoto Tne Tpdmelog e EMLOTOAN 1 LE CUUTTANPWON
TUTIoToLNHEVNG GOPHOC TTOPATIOVOU

B) AmtootéA\ovtag EMLOTOAN e NAEKTPOVIKO Taxudpopeio (email) oto complaints@pancretabank.gr,
A Taxudpopkwg umoyn: Attica Bank, Yninpeoia napanovwy, NoaAatwy Matpwy Feppavou 3-5,

105 61 ABrva

y) Zto Kévtpo TnAedwvikng EEumnpétnong tng Tpamelag HEoW KATAYEYPAUUEVNG TNAEPWVLKAG
emkowvwviag oto +30 2810 338787, amnod Asutépa Ewg MNapackeur eVIOg TOU wpapiou amod Tig
08:00 £wc 15:00

6) Mg tn ocupmAnpwon t™g nAektpovikig @oppag YriofoAng Naparmovou mou gival dtabeoiun otnv
totooeAiba ¢ Tpanelag (www.pancretabank.gr)

MOAL mapaAdBou e To aitnuad cag Ba emkowwvAooU e Hall coG TPOKELUEVOU:

e Na emBeBolwooupe TNV mapaiafni ToU ALTHUATOC 00G

e Na 00C EVNUEPWOOUUE OTL Ba 0OG ATOVTOOUUE EYYPADWE EVIOG TOU XPOVIKOU
S100TAHOTOC TTOU OPILEL TO LOXUOV KAVOVLOTIKO TAQLOLO (EVTOC 45 uepwV amo Tnv umtoBoAn
TOU OXETLKOU TIAPATIOVOU 1) KatayyeAiag). Itnv nepinmtwaon mou dev eivat Suvatr n mapoxn
QAVTNONG EVTOC TWV 45 nuepwv, Ba 00¢ EVNUEPWOOUE YLA TNV aLTia TS KaBuoTtépnong
KOLL TO XPOVLKO SLAOTNLO EVTOC TOU OTIOLOU VA UEVETAL N OAOKARpwon dlepelvnong Tou
TIAPOTIOVOU
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https://www.pancretabank.gr/i-trapeza/enimerosi-pelaton/timologio-promitheion/
https://www.pancretabank.gr/i-trapeza/enimerosi-pelaton/timologio-promitheion/
http://www.pancretabank.gr/
https://www.pancretabank.gr/hartis-diktyou/
mailto:complaints@pancretabank.gr
http://www.pancretabank.gr/
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V4] attica bank

. EvaAAaKTikr) eniluon KatavaAwtikwv dtadopwv:

% Mepawtépw, yla kabe dtadopa r Stéveln éxete otn dLabeon oag elOIKES Sladikaoieg e€WSIKAOTLKNAG
eniAvong Stadopwv aneuBuvopevol otig Appodieg Apxeg kat dopelc evaANAKTIKAG ETAUONG
Sladopwv onwc:

Mo CUYKEKPLUEVAL:

e 0 Xuvnyopog tou KatavaAwtn, A. AAe€avépag, ap. 144, 11471, ABrva, tnA. 2106460862,
NAEKTPOVIKO Taxudpopeio: grammateia@synigoroskatanaloti.gr, LotooeAida:
http://www.synigoroskatanaloti.gr

e 0 EAANVIKOG XpnUatoolkovoulkog MeooAafntrg, 060¢ MacoaoaAiag, apt. 1, 10680 Abrva,
™A. 210 3376700, nAektpoviko Taxudpoueio: info@hobis.gr, totooeAida: www.hobis.gr

e oL Emtponég OAikoU Alakavoviopou mou mpofAémnovtal oto apbpo 11 tou N. 2251/1994,
OTWG EKACTOTE LOYVEL

e nlevikn Mpappateia Epmopiou kat Mpootaociog Katavalwtr tou Yrioupyeiou Avamtuéng kat
EnevbUoewyv, M\ateia Kaviyyog, 10181, ABrjva, oL UTtNPEOLEC TNG omolag ival TPooBACLUES
Kall LEow TNG LotooeAidag, https://kataggelies.mindev.gov.gr/
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