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MPOZYMBATIKH ENHMEPQZ2H

MPOION: KATAQETIKOZ AOTAPIAZIMOS «MATKPHTIA-ANOTAMIEYTIKO [IA TO NAIAI»

A. Baolkd XapaKTnpLOTLKA:

K/

X/
o

Eidoc Aoyaplaopou: Tapleutnplo

Ovopaoia: MaykprAtia -ATOTAULEVTIKO yia To Moudi
AwaBeon amod To KaTAoTNUA

Noutlopa tpnong: Evpw

EAdxLoto mooo apylkng katdBeong: €100

Mooo takTikn¢ kataBoAng: €50 - €1000

Awkalouyol: O Aoyoplaopog avolyetal o aviAlko wg KUPLOo SikaloUuxo. Oa TPETEL va OPLOTEL WG
oUVSLKALOUXOG TOUAGXLOTOV €va eVAALKO TIPOCWITO TIOU va €XEL MEXPL Y BaBUO ouyyEvelag e TO
aviAwo (yoveig avnAikou, eviAika adépdla, marmoug- ylaytd, Ogiot aAAd KAl OKOUVTEG TN YOVLIKNA
HEPLUVO TOou avnAikou)

KataBéoelg Sievepyolvtal pe omoladnmote TpoOmo (Katdbeon HETPNTWY, TAYLA EVIOAN, UEOW
guBaoparog)

Aev erutpémovtal ol avaARPelg mapd Hovo n oAy avaAnyn moooU kal To KAElOWO TOU
Aoyaplacpou amnd ta Kataotriuata tng Tpanelog

Aev emuTpénovtal MANPWUESG, METAPOPEC Kal eppaopata, mapd LOVo TayLla EVTOAN peTadopd TNG
punviaiog Taktikng kataBoAng anod tov tpododotn AoyapLlocuo

KaBe avnAilkog pumopel va €xeL LOVO €va TETOLO Aoyoplacuo

Emtoklo miotwtikoU uTmtoAoimou: To €mTOKIo Tou Aoyaplacpol eival KALLOKOUUEVO Kol
ovanpooapuodletal ovudwva pe ta avadepopeva otoug levikoug Opoug Zuvallaywv Tng
Tpanelag, ol omolol gival dtaBéoipol otnv otooeAida tng Tpamelag, www.pancretabank.gr. To
EKAOTOTE LOXVOV ETLTOKLO TOU Aoyaplacpol Omwe KAl n Ipay atikn etrola anodoon avaypdadovrtal
otov MNivaka Emitokiwv KataBéoewv o omoiog ival avaptnuévog otnv wotooeAidba tng Tpamnelag,
www.pancretabank.gr.

H Aettoupyia kat n cupBacn tou Aoyaplaopou SLEMOVTAL Ao TO EKACTOTE LoXUoV BeoUKO MAaiolo
Kall oo toug Mevikol¢ Opouc Zuvalhaywv tng Tpamnelog, kabwg Kat amo to TipoAdyto MpounBelwv
kat E€06wv  tng Tpamelog, to omoia eivat Swabéowpa otnv otooceAidba tng Tpamelag,
www.pancretabank.gr

Mnvioiog €KTOKLOUOG

To TIPOVOLLOKO ETIITOKLO TOU AOYapLOOOU, LOXUEL LOVO OTNV TIEPIMTWON TTOU EKTEAOUVTOL LNVLALEC
KataBoAég touhdylotov €50 amo tnv 1" €wg koL TNV TteAsutaia gpyaociun kabe pnva. lNa to
TIPOVOULOKO ETILTOKLO aalLTeiTOlL AlENON TOU UTIOAOLTIOU TOU AOyapLaGHOU LE TNV EAAXLOTN pHnviaia
KatafoAn kaBe pAva. TNV TEPUTTWON HN Tpaypatomoinong Twv pnviaiwv katofoAwv o
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Aoyaplaopog ektokileTal pe Ta emTOKLa TTou LoxUouv oto AmAS Tapleutiplo, oUWV TTAVTA E TO
TPEXOV TLoAdyLo ¢ Tpamnelag

Huepopnvia Evapéng YroAoylopol Tokwv: AuBnuepdv Ue Tnv katabeon

Xpovikn Baon umoloylopol twv tokwv: O Adyoc Actual/Etog 365 nuepwv. Stov aplduntrh AapBdvovtat ot
TIPAYHOTIKEG NUEPEC (actual) Kal oTov apovoUaoTh To £T0¢ 365 NUEPWY

Dopog emni Twv TOKWV: ATIO TO TTOCO TWV TOKWV TTApaKpaTEiTaL OpOG TTou anodidetal oto Anpooto, cUudwva
JE TNV ekaotote popoloyikn vopoBeaoia. O ocuvteheotr¢ Tou GOpoU avEPXETOL OreEpPA 0To 15%

O Aoyaplaopog Sev cUVOEETOL LLE XPEWOTIKI KAPTA KOL e TNV UTnpeoia Pancreta Online

B. Awaxeipion MNapandévwv/ Atthpdtwy:

o omolodAMOTE altnua ] TOPATOVO A OXETIKA E TG UTINPECLEC Kal Ta mpolovta tng Tpamelog
Umopeite va aneuBuveoTe:

o) 2 omolodAMOoTE amnod Ta KoTaoTAHATa TNG Tpamnelag Ue EMOTOAN 1 LE CUUMARPWON
TUTIoToLNUEVNG HOPUAC TTOPATIOVOU

B) AmtootéA\ovtag eMLOTOAN e NAEKTPOVIKO Taxudpopeio (email) oto complaints@pancretabank.gr,
N Taxudpopkwg umoyn: Attica Bank, Ynnpeoia napanovwy, NoaAatwv Matpwyv Feppavou 3-5,

105 61 ABrjva

v) 2to Kévtpo TnAedwvikng EEumnpétnong tng Tpamnelag HEow KATAYEYPAUUEVNG TNAEPWVLKAG
gTKowvwviag oto +30 2810 338787, anod Asutépa £we MNapaokeur eVTOG TOU wpapiou amod Tig
08:00 £wg 15:00

6) Me tn cupmAnpwon t¢ nAektpovikng Oopuag YrmoBoAng Mapamovou mou gival Stabéaiun otnv
totooeAiba tn¢ Tpanelag (www.pancretabank.gr)

MOALC mapaAdBoupe To aitnua oag Ba enMKowvAoou e pall ooG MPOKELUEVOU:

e Na empBeBalwooupe TV mapaiafni ToU ALTHUATOC 0OG

e Na 00G EVNUEPWOOUUE OTL Ba 0aG AMOAVTACOUUE EYYPADWE EVIOE TOU XPOVIKOU
SL00TANOTOC TTOU OPIZEL TO LOXUOV KAVOVLOTIKO TTAQLOLO (EVTOG 45 Nuepwv amod tnv umoBoAn
TOU OXETLKOU TIApaTovou I KatayyeAiag). Ztnv nepinmtwon mou dev eival duvatn n mapoxn
aAvVTNOoNG EVTOC TwWV 45 nuepwv, Ba oag EVNUEPWOOUUE yLla TNV aLtia tng kabuotépnong
KOlL TO XPOVIKO SLACTNA EVTOC TOU OTIOLOU avapEéVeTal n oAokAnpwon dlepelvnong tou
TIAPATIOVOU

I. EvaAAaKTiKA enilucn KOtavaAwTkwy dtadpopwv:

MNepattépw yla kaBe Stadopa n Steveln €xete otn SLabeor oag elOIKEG SLadikaoieg e€WOIKAOTIKAC
eniAvong Stadopwv ameuBbuvopevol otic Appodieg ApxEg kat dopeic EVAANAKTLKAG ETAUONG
Sladopwv yla TNV UTIOBOAN TTAPATIOVWV I KOTOYYEALWY OTWG:

e 0 Xuvnyopog tou KatavaAwtn, A. AAe€avdpag, ap. 144, 11471, ABrva, tnA. 2106460862,
NAEKTPOVIKO Taxudpopeio: grammateia@synigoroskatanaloti.gr, .otooeAida:
http://www.synigoroskatanaloti.gr
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0 EAAnvikoG Xpnpatoowkovoutkdg MeooAhaBntng, 0666 MacoaAiag, aptb. 1, 10680 ABrjva, tnA.
210 3376700, nAektpovikd Taxudpopeio: info@hobis.gr, lotooeAida: www.hobis.gr

e ol Emutponég OGlikoU Alakavoviopou mou npofAEnovtal oto apBpo 11 tou N. 2251/1994, 6mwg
EKAOTOTE LOYVEL

e nlevikn Mpappateia Epnopiou kal Mpootaociog KatavaAwth Tou Yrioupyeiou Avamtuéng kot
Enevéuoswv, MAatela Kaviyyog, 10181, ABriva, oL ultnpEeoieg TN omolag lval TPooPACLUEG KOL LECW TNG
lotooeAidag, https://kataggelies.mindev.gov.gr/
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