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MPOZYMBATIKH ENHMEPQZH

MPOION: KATAGETIKOZ AOTAPIAIMOZ «ANAO TAMIEYTHPIO» og EYPQ

A. XapoKTnPLOTLKA TOU MPOIOVTOG:

X/

X/

Eidoc Aoyaplaopou: Tapeutnplo

Ovopaoia: AMAG TapleuTrpLo

AwaBeon amod To KATAoTNUA

Noutlopa tpnong: Evpw

Avolypa Aoyaplaopol Xwpig EAAXLOTo oo apxLlkng katabeong

Awawovyxol: Quoikd [Mpéowma. TNV TEPUTTWON TIOU QAVOLYETAL HE TEPLOCOTEPOUC
Skalouxoug, o évag TouAaylotov Ba pémeL va €xel cUUMANPwWOoeL To 18° £Tto¢ nAwkiag

Emutokio motwtikoU umoAoimou: To €mITOKIO TOU AoyaplacpoU €ival KALLOKOUUEVO Kol
avamnpocopudletal cuudwva He Ta avadepopeva otoug [evikouc Opoug JuvalAaywy tng
Tpamnelag, oL onolol eival StaBéatpol otnv LlotooeAida tn¢. To EKACTOTE LOXUOV EMLTOKLO TOU
Aoyaplaopol OnMwG Kal n TPAyUOTK €tnowa anddoon avaypadovtal otov [livaka
Ertokiwv KataBéoswv o omolog eival avaptnuévog otnv LoTooeAda TG

H Aettoupyia kat n cupPBacn tou Aoyaplacpol SLEMOVTOL And TO EKACTOTE LoXUoV Be0ULKO
mAaiolo kat amd toug levikoug Opoug Zuvalhaywv tng Tpamelag, kabwg KalL amd To
TwwoAoyio MNpounBewwv kal EE66wv tng Tpamnelag, ta onolia eivat Stabéoipua otnv lotooeAida

me

Huepounvia Evapéng YrmoAoylopol Tokwv: AuBnuepov pe tnv katabeon
Huepounvia Anéng YrmoAoylopou Tokwv: H mponyoupevn Tng avaAndng nuépa
E€apnviaiog ektoklopog (31 AekepBpiou kat 30 louviou kdBe €toug)

Xpovikn Baon umoAoylopol twv Tokwv: O Adyog Actual/Etog 365 nuepwv. Stov aplOuntn
AapBdvovtal oL TpayUaTIKEG NUEPEG (actual) Kal oTov TapovouaoTr To €106 365 nUEPWV

Dopog el Twv TOKWV: Ao TO TOCO TWV TOKWV Ttapakpateital popog nmou anodidetal oto
Anpootlo, cupdwva Pe TNV ekaotote dopoloylkny vopoBbecoia. O ocuvteAeoTrC Tou GpOpou
avEpXeTaL onpepa oto 15%. O Aoyaplacpog Suvatal va cuvOeBel pe XPEWOTLKA KAPTA Kol
Vv unnpecia Pancreta Online

B. Awaxeipion Napanovwv/ Altnpatwy:

o OTOLOSNTIOTE AlTnUa 1) TTAPATIOVO COG CXETLKA LE TLG UTINPEGCLEG KaL Ta tpoilovTa tn¢ Tparmelag
UTopeite va anevbuveote:

o) Xe omolodnmote amd to Kotaotnuata tng Tpamelag UE EMIOTOAN | UE GUUMANPWON
TUTtoToLNHEVNG GOPHOC TTOPATIOVOU



https://www.pancretabank.gr/media/t3cbbfon/genikoi-oroi-sunallagon.pdf
https://www.pancretabank.gr/i-trapeza/enimerosi-pelaton/epitokia-katatheseon/
https://www.pancretabank.gr/i-trapeza/enimerosi-pelaton/epitokia-katatheseon/
https://www.pancretabank.gr/i-trapeza/enimerosi-pelaton/timologio-promitheion/
https://www.pancretabank.gr/hartis-diktyou/

G)' MATKPHTIA TPAMNEZA

V4] attica bank

B) ArntootéA\ovtag eMLOTOAN UE NAEKTPOVLKO TaxuSpopeio (email) oto
complaints@pancretabank.gr ) taxudpouikwe umtoyn: Attica Bank, Yninpeoia noapamnovwy,
MNaAawwv Matpwv Meppavou 3-5, 105 61 ABriva

y) Ito Kévtpo TnAedwvikng Efumnpétnong tng Tpamelag HECW KATAYEYPOUUEVNG
tNAedpwVIKNG emikowvwviog oto +30 2810 338787, and Asutépa £wg MapaoKeUr €VIOg TOU
wpapiou amo tig 08:00 £wg 15:00

6) Me tn cupmAnpwon tg nAektpovikng opuac YroBoAng Maparmovou mou eivat Stabéotun
otnv wotooeAida tng Tpamnelag

MOALC mapaAdBoupe To aitnua oag Ba emkowwvAoou e Hall cog TPOKELUEVOU:

e Na empefalwooupe TNV mapalafr) tou

e Na oag¢ evnueEpWOoOUPE OTL Ba 0OC AMAVINOOUUE €yYpAdwS €VIOG TOU XPOVIKOU
Slaotrpatog mou opilel To WoxVOV KAVoVIoTIKO Aaiolo (eviog 45 AUEPWVY amo TNV
UTTOBOAI TOU OXETIKOU Tapamovou ) KatayyeAiag). Itnv nmepimtwon mou dev eival
duvartn n Mapoxn anavinong evtog Twv 45 nuepwy, Ba oG EVNUEPWOOULE yLa TNV
attia TG KaBuoTtéPNong Kal TO XPOVIKO SLACTNUO EVTOC TOU OMOIOU OVAUEVETAL N
oAokAnpwaon Slepelivnong Tou apamovou

. EvaAAaKtikr) eniAuon KatavaAwtikwv dtadopwv:

MNepattépw ywa kabe Swadopa n Sléveln €xete otn SuaBeor) cag elblkéG SLadlkaoieg
e€wdkaotikng emiluong Swadopwv amevBuvopevol ot Appodleg Apxec kal ¢opeig
€VAaAAQKTLKAG eTAUONG SLadopwv yla TNV UTIOBOAN TTAPATIOVWV ) KATAYYEALWV OTWG:

e 0 Xuvnyopog tou KatavaAwtn, A. AAe€avdpag, ap. 144, 11471, ABrva, tnA. 2106460862,
NAEKTPOVLKO tayudpopeio: grammateia@synigoroskatanaloti.gr, lotooeAiba:
http://www.synigoroskatanaloti.gr

* 0 EAAnVIKOG Xpnuatoolkovoulkog MeooAafntng, 066¢ MaooaAiag, aptB. 1, 10680 ABrva,
™A. 210 3376700, nAektpovikd Taxudpopeio: info@hobis.gr, lotooeAida: www.hobis.gr

e oL Emtponég DhikoU AtakavoviopoU rou ipoPAémnovtal oto apBpo 11 tou N. 2251/1994,
OTIWG EKACTOTE LOYVEL.

e nlevikn Mpappoateia Epmopiou kat Mpootaciag Katavalwtr tou Yrioupyeiou Avamtuéng
kal Emevdloewv, MAateia Kaviyyog, 10181, ABriva, oL umnpeocieg tn¢ omolag eival
MPpooBactpec kot péow tne LotooeAidag https://kataggelies.mindev.gov.gr/



mailto:complaints@pancretabank.gr
https://www.pancretabank.gr/exupiretisi/epikoinoniste-mazi-mas-online/
http://www.synigoroskatanaloti.gr/
http://www.hobis.gr/
https://kataggelies.mindev.gov.gr/

