m attica bank G\G\G' NATKPHTIA TPANEZA

MPOZYMBATIKH ENHMEPQZH

NMPOION: KATAGETIKOZ AOTAPIAZIMOZ «AYNAMIKO ZEKINHMA»

A. Baowkd XapoKTneLOTIKA:

Eidoc Aoyaplaopou: TpexoUUEVOC

Ovopaoia: Auvaptkd Zekivnua

AwaBeon amod To KATAoTNUA

Noulopa thpnong: Evpw

Avolypa Aoyaplacpol Xwpig EAAXLOTO oco apxLkng katabeong

Awoaovyot: DottnTéC Kat ZmoudaoTég NALkiag avw Twy 18 etwv. Anatteitat BeBaiwon ¢oitnong amnod
AEI/TEI ] I8lwTkn 2x0oAn

Ermutoklo motwtikol umoloimou: To €MITOKIO TOU Aoyaploopol  €ival KALLOKOUUEVO Kal
avamnpocopudletal oclpudwva Pe ta avadepopeva otoug levikoug Opoug ZuvaAAaywv Tng
Tpanelag, oL omoiot gival StaBéoipol otnv LotooeAida tng Tpamnelag, www.pancretabank.gr. To
EKAOTOTE LOXUOV ETILTOKLO TOU AOYOpLACHOU OTIWGE KOLL N TIPOYHATLIKN £TAOLA amodoon avaypadovrtat
otov MNivaka Emtokiwv KataBéoewv o omoiog ival avaptnuévog otnv wotooeAidba tng Tpamnelag,
www.pancretabank.gr.

H Aettoupyia kat n cupBoaon tou Aoyaplacpou SLEmovtal anod To EKACTOTE LoxUoV BeouLKO TAaioLo
Kall oo toug MevikoU¢ Opoug Zuvalhaywv tng Tpamnelag, kabBwg kat arnod to TywoAdyLo MNpopnbelwv
kal E€66wv ol omoiol eivat StaBéapol otnv otooeAiba tng Tpanelag, www.pancretabank.gr.

Huepounvia Evapéng YmoAoylopol Tokwv: AuBnuepov pe tnv katabeon
Huepounvia Anéng YrmoAoylopou Tokwv: H mponyoupevn tTng avaAndng nuépa
E€apnviaiog ektoklopog (31 AekepBpiou kat 30 louviou kaBe £toug)

Xpoviky Baon umoloylopol Twv TOKkwv: O Adyog Actual/Eto¢ 365 nuepwv. tov apOunth
AapBavovtal oL TpayUaTIKEG NUEPEG (actual) Kol oTov MaPOVOUAoTH TO £T0G 365 NUEPWV

Dopog eni Twv TOKWV: Ao TO TTOCO TWV TOKWV Mapakpateitatl ¢opog ou anodidetat oto Anudoto,
ocUudwva pe tnv ekdotote dpopoloylk vopobeaoia. O cuvteAeotrig Tou GOpoU aVEPXETAL CrUEPA
oto 15%

. EmutAfov mAeovektrpata:

AwpeAv XPEWOTLKA KAPTA
Yuvdeon Ue TNV umnpeoia Pancreta Online

Avvatotnta AnPng ornoudaotikol Saveiou UG OPOUC Kal MPOoUTOBETELG
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I. Awaxeipion Napandévwv/ Atthpdtwy:

Mo onolodAMoTe altnua )} TOPAToOVO 0ag OXETIKA LE TG UTINPECLEC KaL Ta poiovta Tng Tpanelag,
Umopeite va anevBuveote:

a) e onolodAmote amnod Ta KATAoTAUATA TNG TPpAMelag e EMOTOAN 1) UE CUMTARPWON
TUTTOTIOLNEVN G POPUAC TTAPATIOVOU

B) AntootéA\ovtag emLOTOAN UE NAEKTPOVLKO TaxuSpopeio (email) oto complaints@pancretabank.gr,
N TaXLSPOULKWG UTOYN: Attica Bank, Yiinpeoia napanovwy, MaAatwyv Natpwy Feppavou 3-5,

105 61 ABrva

y) 210 Kévtpo TnAedwvikng EEumnpétnong tng Tpamelag HECW KOTAYEYPAUUEVNG TNAEDWVLKNG
€TUKOWVWViaG oto +30 2810 338787, amo Asutépa £wg MNapaoKeUr) EVTOC TOU wpapilou amo Tig
08:00 éwg 15:00

6) Me tn oupmAnpwon t¢ nAsktpovikng Oopuag YrmoBoAng Mapamovou nou eival Stabéaiun otnv
totooeAiba tn¢ Tpanelag (www.pancretabank.gr)

MOALC mapaAdBoupe To aitnua oag Ba enMKowwvnoou e pHall ooG MPOKELUEVOU:

e Na empefatwooupe TNV apalafr] TOU ALTAUATOC OAG

e Na 00G EVNUEPWOOUUE OTL Ba 0aG AMAVTOOUUE EYYPAPWE EVTOC TOU XPOVLKOU
SL00TOTOC TTOU 0PIlEL TO LOXUOV KAVOVLOTIKO TAALOLO (EVTOG 45 Nuepwv amod tnv urtofoAn
TOU OXETLKOU OPATIOVOU H KatayyeAlag). ZTnv nepimtwaon mou dev sival duvatr n mapoxn
QMAVTNONG EVIOG TWV 45 nUeEPWYV, Ba 0aG EVNUEPWOOUE yLa TNV altia tng kabuoTtépnaong
KOlL TO XPOVLKO SLACTNA EVTOC TOU OTtOLOU avapéveTal n oAokAnpwaon dlepeuivnong tou
TIAPATIOVOU

A. EvaAlakTtikn eniluon KatavoaAwTtikwy dtagopwv:

MNepattépw, yia kaBe Sladopd ) Stéveln, Exete otn dLdBeon oag eldikég Sadikaoieg e€wWOIKACTIKNAG
emilvong Sdladopwv, ameuvBuvopevol ot Apuodleg Apxég kot dpopei¢ evaAAOKTIKAG €TAuONG
Sladopwv yla TNV UTOBOAN TTAPATIOVWY I KOTOYYEALWY OTWC:

e 0 Xuvnyopog tou KatavaAwtn, A. AAe€avdpag, ap. 144, 11471, ABrva, tnA. 2106460862,
NAEKTPOVLIKO Taxudpopeio: grammateia@synigoroskatanaloti.gr, totooeAida:
http://www.synigoroskatanaloti.gr

e 0 EAANVIKOG Xpnpatootkovoutkog MeooAafntng, 060¢ MaooaAiag, aptB. 1, 10680 ABriva, tTnA.
210 3376700, nAsktpoviko Taxudpopeio: info@hobis.gr, .otooeAida: www.hobis.gr

e ol Emutpornéc DhikoU Altakavoviopou mou nipofBAEnovtat oto apBpo 11 tou N. 2251/1994, 6mwg
EKAOTOTE LOYVEL

e nlevikn Mpappateia Epmopiou kat Mpootaociag KatavaAlwtr tou Yroupyesiou Avamtuéng kot
EmevéUoewyv, MAateia Kaviyyog, 10181, ABrva, oL uTtnpeoieg TN omolag ival TPooBAGCLUEC KAl
HEow TG LotooeAidag, https://kataggelies.mindev.gov.gr/



http://www.pancretabank.gr/
http://www.synigoroskatanaloti.gr/
http://www.hobis.gr/
https://kataggelies.mindev.gov.gr/

